
Search Techniques 

Method 1: Enter a question 

 
 

And select one question from the drop down box. 

 

 
 

 

As the system will search all FAQ questions and answers for matches of all the words 

you typed. Search result will not be displayed for any unmatched keywords.  

  



Method 2: Enter keywords – enter some important keywords 

 
Click to select a question in the drop down box, you will see the answer (below): 

 
 

Note: the question box displays only all Questions containing all keywords. Some of the keywords 

may be in the Answers and such search result will be displayed at the bottom, as below: 

 


